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REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Northeast 

Florida Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 -

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.3 l 3(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

No. of Copies rec'd 6-r{ 
1 47 CFR §§54.3 13 and 54.422. List ABCOE 
2 Jn the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission' s rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Northeast Florida Telephone 
Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481 -Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Northeast Florida Telephone 
Company (the "Company"), by its attorneys, hereby requests that certain materials and 

information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" 
or "confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 

Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 
which contains sensitive financial information about the Company as well as information about 
the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stud'l Ar" Code 

Stud'[ Area Name 

Program Year 

Contact Name - Person USAC should contact regartllng th ls data 

Contact Telephone Number - Number of person Identified In data line <030> 

Contact Email Address - Emil II Address of person Identified In data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §S4.202(a) •s 
year plan" flied with the FCC? 

ll0)35 
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201' 
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If your answer to Line <111> Is yes, then you are required to Ille a progress 
report, on line <112> dellneatlng the status of your company's existing § 

54.202(a) •s year plan" on file wlth the FCC, as It 1elates to you1 provision of 
voice telephony service. 210J3Sfl U 2. pdt 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313[a)(l) . If your company Is a 
CETC which only receives frozen support, your progress report ls only 

required to address voice telephony service. 

Please select the approprlue responses below (Yes, No, Not Applicab'e) to conllrm 

that the attached document(s), en line 112, contains a progress report on Its llve·ynr 

service quality Improvement plan pursuant to §S4.202fi). The Information shall be 

submitted i t the wire center level or census bloclc as appropriate. 

<113> Maps detalllng progress towan:ls meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much [USF) was used to improve seNl<:e quality and ~ow support was used lo Improve service quanty 

<116> How much (USF) was used ID Improve teNice COYe!'age and how support was used to Improve seivtce coverage 

<117> How much (USF) was used to Improve seNice capacity and how support was used to Improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

ln the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Pase 2 
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<010:> Study Area Code 

<015> Study Area Name 

<020> Pro£ram Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Nu"'~er - Number of person identified In data line <030> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

<1120> Please confirm whether terrestrial beckheul options exist withln the supported area 
pursuant to§ 54.31 3(g) (Yes, No). 

HOllS 

llOJ.THDST FLOIUDA 

2016 

A111andtL Holina 

90H0l 7Sl3 &xt . 

H'10l tnaetoW'M1 . Mt 

I rn I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 
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<020> Program Year 1oa 

<030> Contact Name. Person USAC should contact regarding this data ~-!19Hn• 

<035> Contact Telephone Number· Number of person identified in data line <030> 90uOJ15ll axt . 

<039> Contact Email Address· Email Address of person Identified in data line <030> a-olln••~"""-"·nn 

<'.1210> Terms & Conditions of Voice Telephony Llfellne Plans 

I ...... .,........ -----1 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached documentjs), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support. carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, [ZJ 

<1223> Additional charges for toll calls, and rates for each such plan. ~ 

Name of Attached Document 
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<039> Contact Email Addrtss · Email Address of petson ldcntlfltd in data line <030> 
amo11n•wtowne:1. net 

u:n.21a1~usuoJ.Olllr.nrourmnsnmrw1c..~wntil1wtm1•U11J1H.iln.mmlt:tWm!D"'"'muuu111nn1n1.!W:lsr1J#irmlffiMrulRmwutimneaun1uw1m111mw11tt1tU111MT.tumettcU«!mlmrtlW1Jt.mua.:n.mwuutu1u12;.1.mu1mn111_!m1uno1rm11ttua1m:~1W1w::.:sotmnzu 

Select the approprl.it raspon1u below (Yff, No, Not Appllcablt } to note compliance as e radplent of lncremenul Connect America Phue I support, froun Hl&h Cost support, Hlch Cost support to ofket eccen charc• reductions, ond 
Connect Amelie.a Phtst II support as set forth In 47 CFR t 54.lU(b),(c),(cl},(el. Th e Information rtpontd on this form ind ln tht documants etUched below ls 1c:cur1te. 

lncrament~I Connect Amtrlco Phou I reportlni 
<.2010> 2nd Yur Cartir.utlon (47 CFR § S4.313(b)(l)il I I 

( <2011a> 3rd Yur Certlnc1llon [47 CFR § 54.313(b)(l)i1) I 

<2011b> 

<lOU> 

<2013> 
<2014> 

<2015> 

<2016> 

<l017> 
<2018> 
<2019> 

<2020> 

<2021> 

Attachment {47 CFR § 54.313{b)(l)ll) 

Price Cop Curler R1celvln1 Fronn Support Cenlftcotlon {47 CFR § 54.312{•)) 
2013 Frozen Suppart C.lculatlon {47 CFR § S-4.31l(c)(I)} 
2014 Frozen Support C.lculation (47 CFR § S4.313(cl(2)) 

2015 Frozen Support C.ltulatlon (47 CfR § S4.31l(c)(31} 

2016 and future Frozen Support calculation (47 CFR f S4.313(c}('ll 

Price C..p C.rrlor CoMtct Amen co ICC Support (47 C.CI\ J S4.313(d)) 
Certlfltatlon Support Used to Build Broadband 

Connect America Phase ii Reportlnc (47 CFR § S4.31J(1)) 
3rd yen 8ro1dband Service Certification 
Sth ye.ar Broadband Service Ctttification 
Interim Proaress C1rtiflC1tlon 

Nune of A.tt•ched OccumtM(t) Urt!11.1 Rtqult•d fnlorfr.itk>-, -

, --- i' 

Please checic the boK to confirm that the attached document{s), on line 2021.contalns the required Information L f 
pursuant to § 54.313 (1)(3)(11), as a reciphlnt of CAF Phue II support shall provide the number, names, and --
~ddresses of community ar>ehor Institutions to which began providing access to broa dband service ln the 
precedini calendar year. 

I I 
ii 1111 L SIC li.11 .. 11-LBI-1. ... -1-12.. . -

Interim Prosress Community Anchor Institutions 

Name Cf AU"rt•d Dot\im.nt{s1 ""'•r« "'""4"'w•"" l niYrn• uQn 
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<010> Stu~Atu CO~t ll03l 
<015> StudyAtNNl"!C }IORDfEAST FLOJUOA 
<020> Pro1~m Ynr -2.D..1.S_ 

<OJO> Contact N1im1. Ptrson USAC ihoukl eonUc:t '""rd1n1_t_h!_s __ cf.l_CI Manet.& Kol ina. 

<03S> Contact Te1~~nt Numbrr - Number of s>tnon identlfltd In d1t1 Wnt <030> 90'4 OJ 75.ll ext. 
<OH> ~Mact (m .. lAddrt:u • fnuil Address of person fdentintd If, d tta flnt <OlO"> •mol i n n.tt,owpsu not 

t1".w.cwumw.mrum1isa:utnauua:wawu1munn;ua:uiruio:a11nmr.naruwna.ami~:t~uuto11wawuu.."1n1wn..ttn~C1UJWJ1mnmm1;»11lNUUJn1wunu1u11n.trm.1W1amJ11uuw.1.uuwmmmum1u11mi:vw1mw.antnq 

OIECIC th• bo1t1s below to note complllnca on lts rt~ y11r 1trvk1 Q1.111ity plain {pursuant to 47 CF" t s.c.201(1H and, for prlv•tetv htJd t1rrt1rs# eruurtni compntnce wUh th• flnancf1t t1portln1 rao,utremenu set forth ln 47 
CFll § St.3 ll(fHl). I further ctrtffy tht th1 lnfonnatfon r1portad Cr'I t1\ls form and i.n lht: documtnU attlthtd btltJW 1$ f.ttUrltt4 

210l3Sfl3010 . pd! 

IJOlO) P101ress -•port on 5 Yt•r Pl•f'I 
Mllostoot Certlflootk>n (47 CFR § 54.lllln(l)[I)) 

N•m• of Attld'l•d OoeuM•l'll U•tlrtf Atc,u"rtd rf\fotM•tlor. 

Pleau ofleck thl• box lo eonflrm lhol lhe attached document(•). on flna 3012 C0<1telna lhe niqulJad inlorma~on purauonl to 
(30111 G 54.313 (f){1)QQ, \lie earner thall provi<lt lht number, nemu, end eddruau of community anchor lnotiMiona to which h<lgan 

providing ece.u IO broadband serv1ca In lha pracecflng calendar year. m 
21033Stll012 .pelt 

(JOUI Community Anchor ln1t1Mions (O CFR t S4313(n(11(nl) 

N•mt of Atttthtd Document UstJni Requhed &nformatSon tt)@ 
(!013) ls your comp•nv a Ptlvna>y Htl~ ROR Carrltt (47 CFR I S4.ll!fl)(2J) (Y..;No) .• .' 
(3014) K yu, dou yo1Jt <ompany IU. I~• RUS onnoal ttP<>rt (Y<1/No) · e 
Pleasa cltocl< these boxa1toeonflrm11\at the 1ttachtd d«umenl(s), on !Illa 3017, eontalns the requl~ Information pursuant to§ 54.313(1)(2) compliance requires: 
(301SJ Eltc:tronlc: copy c1tMtr8Mu1I AUS ttportJ (Opet•tfn1 ~ort fot (0 

?1tec:ommuf'!lc.atlont 8orrowtri} """ --~., .. k-~··-"-··· ™-"'··1- ID I 
tlOln tt the rupo~ue it yes on Krit 3014, attach y"ur c.omp•ny's; ft.US •M~nl 

ttport and •ll requlttd Oocumtntatlon 

~]018) rf the re.sponse b no on line 1014, ls your tompany •vdttf'd1 

11th• ("900Se If yes Of\ lint 3018, p1east check th• boxu btfow to 
<onflrm yoursubmlulon. on 11:\e 3026 purouont to t54.313(~(2J, <or.uln.s 

H•m• o1 Atti<h•d Oocument Urtfnc ~uktd lriforrniiti'oo QC.. 
(Y•1/No) l1!.l 

(3019) tither' copy of th1k 1udlttd fln1ndJI rtlttmtnt; or (2) • linanclll report tn a torml1 ce1mp.1rtblc to RVS Operatlnl ~cport forT1lecommunicath;m' 0 
(1020) OoQlmen((•J for Balenot S~t. lneome Statement and Statement of Cuh Flows D 
(lOZlJ Managament lettar and audit oplnbn Issued by the Independent certlllad publle aeclluntant 11\al performed the C011'4lany's rr.anclal i!OOlt D 

tf tt\e mpot1H ii no on nn. 3011, pltue ctitck tht boxt1 b1low 
to con ft rm your iubmlnloo~ on Inc 3016 purJVant to S ~.) U(f}(2}, 
contain~ 

(3022) Ccpy of thalr flnaftdll 1tetemtnt wtikh hH been wbfectto re'VIWt bv an 
lrldtpendent ttrtHftd pubnc: aecoun1tt1t or 2) • ftntncJttl teport l.n • 
format comp1oble. to RUS opel'l'tlJ'll ReJ>Ort for lefe.eomrnunlet1Uons 

[ZJ 

&orrcwtrs-, 

('l02l] Undtrlylnr lntormotion subjt<ted to• rmtw bv ao lndopendont uttifled CZJ 
~- rn (3024) Ul\d·ertyk\f lnhlrmOllt!on M.ibjitctad to It\ offlcar ctrtlfkation. rn 

(30251 Documtnl(s) lor Balance ShH~ lnoome Statement and Statoment of Cl"a"'s""h"'f-"k>ws=---------------------
210lJ5tlJ 026 .pd! 

(3025) Att:Kh tt\' worbhnt lrrttnJ A~u1rl'd tnformatlon 

N1me of Att~died Ooeument llrtlna Aeciurre::f fnfotmation 

P11e ll 
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<010> Study Aru Codt __ UO_U5_ 

<OlS> Stucfr Atu ""''-•- l!l1&'!'!!_U.ST FLORIDA 
<020> ''°''~"!•_ti! :2t'.11' 
<030> Cont:aet ~amt• Ptoon USACd\ould cont.ct tturd!na thh data AN,nd• Molina_ 

<OJS'> Conttrt Ttltphont Numbtr ·Number or pttto., ldtnttiled In d1b lfne <0~0)' __ J..Oli.03 753 l ext 
<Olb Conuct frttatt Addr.u • (m11f Addrtu of ptnoh tdtl'ltlfltd In dirt• H"t <030>- anol f n••_t.o.wnl!:•~n•t. 

~uanr~~tGJ111.unnumna11mn1mwP11Jll\ltr.~mmnutuum:wam1nn;1wnmimnmvmmnnmnlJ'D?GmllMlmru:wWAJUWmWDU1t.140l11tumsnnmnnrum;u01:.11ur.oltt'Qmruu:tt1u"awnu:uJHwtauu:uuaaWUJm 

Flnandal Data Summaiy 

(3027) Revenue 

(3028) 0 peratlng Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

~ 

N•me of AtUched Oocumtnt Urtlnc Aaqutrtd Information 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study At.a Code 210llS 

<015> Study Area Nome 

<020> Pr v .. r 
<030> Contact H~~ - Per.son UW should conud reprdi'!" this data .b.anda Mol 1 na. 

<03S> ConbctTelephone Number - Number of person identtfied ln data I~ <030:> 90UOl75)J cxc.. 

<039> Contact Ernd Addre" - Email Address of f>!tSOn ldendfied 1n d•I• lne <030> U10liAoet.""""- -»et 

TO BE COMPLETED BY THE REPORTING CARRIBI, IFTHE REPOftTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALf: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportin& for CAF or U Redpients 

I aertlfy that I om an officer of tloe ~Portlols e»rril?f; my resporulMlitles illdude en..m"l the aa:unocy o l the annwol n:portln& reqlllrtmeots for uoM..al seM<e -ort 
redplenb; alld, to the best ol my k™""11ed&•, lhe lnt'onNllon reported on this fonn aftd In any •nxhments Is ocnnte. 

Name of R-,,,.C.rrlor: )l()ltTllDS1' l'LOIUWI 

"•nature of Authorlud Officer: a.aTlFUD OHL2!G Dow OC/20/2015 

Pr1nted name of Authorked Olflctr: Dehonh Wable• 

Titteor POsitionof Authorhrd Officer. V'P ot R.egul•t.O.C)f Af!eirs 

Ttlepoone number of Autho<lz<d ornc..r: f0t2S90029 ext. 

SltJdy Alea Code of Reponl"" C.rrler. 210335 FMIN! OUa 01te lo< tills form: 07/01/2015 

Persons wi:tfvl)y mtki!ll r.bc .ftltttMnts Or\ th& form QR be punished by fine or forleltwe under the. Commonk.ltlons Act of H34~ •7 U.S.C. ff S02~ SOJ(b). or flne or lrnprisonrnt..nt 
vnd.<Totlo 18ofllle United SUI• Codo, 11U.S.C.§1001. 

Pago 13 
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REDACTED - FOR PUBLIC INSPECTION 

Page 14 

<010> Study .4"'" Code 
21011 5 

<015> Study A,.G Name NOR.THRAS'l' PUJRlllA 

<020> Pro rn Year 201.6 

<030> Contact Name· Person VSAC should contact rerrding this data Manda Mo1in.a 

<035> Cont>ctTelepho<ie Number· twmborof puson ldent1fled In data llJ>e <030> 904(037533 ext. 

<039> Contact £mail Address .. Em1il Address of person idcnUfW!d 1n data line <030> 

TO BE COMPlffiO BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON TliE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to file Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I ce<tlly that (ll•m• of Agent) Is authorized lo submll the Information reported on behalf of the reporttng earrfer. I 

:.also certify that I am en offtcer of the r8f>Orllng carrier; my re5pohaibiUUes include en.suring the ilif:CfX.IC)' of the annual data reporting requirements provided to the aulhorfud 
;.,gene; and. to the be.a:l of my knowledge, tho reports and data provldod to the authorhed ~ls accurate. 

Name of Authortted Aoenr. 

Name of Reoorti"" C.rr1er. 

'<'-n.tun. of Avthotbed Offic.r: O~te: 

Printed name of Authol"lurd O~r: 

Tido °' """'Ion of AUlhorilOd Officer. 

fel•Dhono num~r of Authorized Offker: 

Studv Area Code of Reporting c:a~r: UingOue. ~te for this form: 

pgl'$()f\,_, w l'f1,1lly tnaJdnc fal.~ state:l.'MnU on tNl fonn c.an be- porished by t\ng or forfMlun!. und~ the- Cbmmunic• UOftl. Ad of 1934, 47 U.S.C. ff S02.. S03(b,, 01 r.,.. or WnptkocirMnt 
unde(lltle 18ofttM United St~Co6e.18U..S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Redpients on Behalf of Reporting Carrier 

~,as •tent for the reportlnc ca«ler, C'.frlffy that I ant authol'lted to $UbMit th~ annual reports fotunf""!l'$ill service $U1>POit recipients on behalf tX the reportlns. an1er; I have provlded 
~data reported herein b¥ed on data provided by the r~rtJnt an'fu; at1d, to the. bel>t of my kl\OW!lfedce~ tht' infor-m•tlon reported herein is ac:w,.,te. 

IN1rne of Reoort.inir: carrier: 

IN1me of Authoriled Ac.tnt or Emri.a......ee of Ar:e-nt: 

IS:llnature of Authotiud Aeent or El"l'Wo-yee of As.ent: OJite: 

lfrinted name af Authori:zsd A-nt or Em~ of N.'"nt 

Tide or po.1ition of .Atrthor1ted Aft!.nt or Emp&o~ of Aft.int 

ITeleohone number of AuthofizedAgent or&op...._e of A#ont: 

i$1udy Arn Code of Reportlne Catrlet: 

! Penons wlll!VllymH!rctalsemtemencs onthisf0<manbe ounw...:tbyr.,oorforle!Meu•><I•;;~.;;;;;,;;;.;~-,;;;~·;.;;;-;;;~;.;: 47 u.s.c. §§502, 503\bL orRneori~-;;,;;;,.;;,.,,; •nd«Tllle I 
j 18 of the l.Wted S1.ate:s Code~ 18 U.S.C. § lOOL 
I . ._, ., ,,~ , ••• ••• ~ e• -·• ·•-···· - · · · ••• * • •••• ,... , ·•••• ; • • - · · ~····· · ·•• "''~·- • "''"'" "' , • • ,, ••••• , ••• ,, •• • •••-•••••- •• • ' ••·-· •'·•• , , ,,,,., _ _ 
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Attachments 
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LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

Northeast Florida Telephone Company ("NEFCOM" or ''the Company") estabJished a Quality of 
Service Policy ("Policy") that incorporates the service objectives previously included in the 
Florida Public Utility Commission's rules. The Policy guarantees NEFCOM will meet all 
service standards or provide a $25.00 service standard credit to any customer if it is determined 
that NEFCOM failed to meet the service standard goals. 

NEFCOM complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F .R. §§64.2001-64.2011 - Customer Proprietary Network Information ("CPNI'') 
FTC 16 C.F .R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company' s 
attorneys and/or consultants regarding C.PNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annuaUy with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, performance, and commercial 
tenns of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED - FOR PUBLIC INSPECTION 



\. 

Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Functionality in Emergency Situations for voice and broadband services 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") has an Emergency 
Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 

and systematic restoration of service after loss of service due to an emergency. The EOP is 
administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and asswne control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how' many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smalJer 
concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code 21033$ 

<015> Study Arn Name NORTHEAST FLOUD~ 

<020> Procram Year 201' 

<030> Contact N•m• ·Person USAC should contact tt&ardlnc this d111 ..,..nd• Molino 

<03S> Contact Ttltphont Numb«r_-llu_mber of person Identified In data line <030"> tOUOlHll ext. 

<039'> Contact Em11l Address· Em1tlAddreu of 2erson ldentffied In data 6ne <030> aor.oli•••townu ,net 

<701> Ruldentlal l.OC&I Serv'ce Charc• Effective Date 

<702> Slnstt State-wide Ruidentlal local Service C/11rr e 

<703> 

1
1,1/2015 I 

imnm~~~1~nM~.PIBHlf1:.~~1•~~~ ll!ITiilf?imrmr, llY.il111li."&l.liW~1m@J1ilrumm~~t~!Uti~1wrn1111m111mm11ma1111H~~~"i!111mu1~mi~!lltttllmRffilff(ll!lilfif1c~W''u! 1m1iimmr«inaWiillm»nmmm~~w.niw1m1mm~1mu m1nmrr:1111Fi1m]Wb'lfif~Jll!HillmlillU 
Residential Lo"I Mandatory Extended Ar11 

SUte Exchange (ILECJ SAC(CETC) R1to Typa Service Rate State Subsulbor llna Choru State Univernl Service Fee servlct Chars• ToUI oor One Rites and ~• 

FL Macclenny FR H.O o.o 0. 0 o. 0 l.•. 0 

FL Sanderson PR u.o o.o 0.0 o. 0 14..0 
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<01')> Study Area Codt 2 l OJ JS 

<015> Study Area Name )'O~THEAST Fl.OJ.IOI. 

<020> Pro1r1m Year lOU 

<030> Contect N1me - Person USAC should contact rtemflnr tllb dat1 Anand• MoU.11.• 

<035> Contxt Telephone Numbt r - Number of ~erson Identified In data &ne <030> t04,0l'1Ul ••t. 
<039> Contact Emllll Addr ess - Email Add<tss o f peuon ldentllled In data One <030> ._ft>l lna•t.owne.1 . net 

<711> m~m11 ~~1~~1ij~iil!l!IIDl!f:mrtlli m1mi~t1.'<ll~illiif~, llli!!r:.:R'~flifiliHlif.lllll\~e-l!iif.ii!W1m'll!mf-iif'f!l!!llllllW.Will~:fitai~~nii1ai1!r,u,,,1!~111m1:t1RaW.~g~~fi~$1'.4m!\fr.:P.mmm1!ih'll'81~1m:m111.~'f.ll111~i1H:11!Hlilffil!lll\>ll1f:ifilf:in 

Ru ld1nt11I Total Rates aro1db1nd Strvlu - Broadband Service Usage Allowance Usage Allowance 
Ext111n1e [ILEC) State Resulattd 

State 
Rate Fus and Fees oownload Speed Upload Speed (Mbps) (GB) Action Taken 

[Mbps) When Limit Reach11d (salectJ 
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Ml .. . u o.o ·U .. 95' 6.0 1.0 99'9'9 .o OtJ\er, M'O V•~· Lh1it&tion1 

PL AU 
5,.95 o.o 5'.ts 10. 0 l.O 9999'9. 0 
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PL 
All 

" ·" o.o "·" u .o ? .O H9999.0 
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<010> Study Area Code 210JJ5 

<OlS> Study Area Name NOUMUST l'LOltIO:O 

<020> Program Yur 201' 

<030> Conu.ct Name - Person USAC should conuct rerirdl"L this data A.Und6 Molina 

<035> Contact Telephone Number- Number of ~uson idenUfied In dat• line <030> touons,JJ u.t . 

<039> Contact Ema~ Addrus- Email Address of person ldentlfied in data fine <030> ae.oHn1etowne1 .nit 

<310> Rtport!nr Curler t:or-U1e&1t t lorlcU Tcle.pbone ~y 

<311> Holdinr Comp•Jl'i To•n•• TeltCOl:lllllW11C:Ation1, Inc. 

<812> Operatlna Company Wotth11.1t Florida 'ralepbone Coqany 

<813• 111m1\11111'1"' '"'~.111.~ljljfillttlIDl!l!lll!mummmmm.n. • . 1;;>~m1~l~'l«lUiilllil:«i!!lflill8l!nl~ilm!ffil!111111 1 1111 1111m111 ~~11ilmrrmm~lill!'~ .. ~rinmw Rffla1111111,~11 111mi!11li::m1111 11111,1 11111111m~UHUffmtillll!iffiiH!m:'m:1 ' mliUmmmm11rurmuaffQffii.l1lllIDP.lfi 

Afflll1tes SAC Ooin1 Bu• lness A$ Company or Brand Oesign1tlon 

Choctaw Telephone Company 421191 N/A 
Electra Telephone Company CHOU N/A 
Haxtun Telephone Company 462190 N/A 
Mol<an Dial Inc. - Kansas • 11107 NIA 
Mol<an Dial, Inc . - Missouri 421107 N/A 
Northeast Florida Telephone Comnany 210JJS NEFCOM 
Pvmatuninq Independent Telephone Companv 110200 N/A 
Tatum Telenhone Comoanv 412150 NIA 
Walnut Hill Telephone Company •01729 N/A 
MoKan Communications Inc NIA 
NEFCOM Lona Distance Inc. NEFCOM Communicat i ons Inc_ 
PT Communications NIA 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 1210: 

REDACTED- FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Terms and Conditions for Lifeline Program Customers 

Northeast Florida Telephone Company ("NEFCOM" or "the Company'') complies with the FCC 
CFR 47 §§54.4, Universal Service Support for Low-Income Customers and the Florida Public 
Service Commission's rule 25-4.0665 relating to Lifeline Service. The Company has developed 
a Lifeline Program Policy & Procedures Manual, which incorporates both the federal and state 
Low-Income Program requirements. Lifeline is a non-transferable retail service offering for 
which qualifying low-income consumers receive a $9.25 federal discount and a $3.50 company 
discount on fiat rated basic local telephone service, whether it is purchased on a stand-alone basis 
or as part of a bundled service that includes voice and data services and optional calling features. 
Lifeline customers are charged a separate charge for toll calls, but are provided Toll Blocking 
free of charge if they elect to subscribe to the service. The Lifeline supported services are as 
shown below: 

NEFCOM 

Residence Access Line 14.00 
Federal SLC 6.50 

Total Monthly Rate 20.50 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worllshed 

Company Lifeline Support (3.50) 

Total Lifeline Service Monthly Rate (12.75) 

Nd Monthly Local Service for Lifeline Customer 7.75 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 

REDACTED - FOR PUBLIC INSPECTION 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Lioe 3010: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Milestone Certification 

Northeast Florida Telephone Company ("Northeast Florida" or "the Company''), pursuant to, and 
in accordance with, F.C.C. 47 C.F.R § 54.202(a) and§ 54.313(t)(l )(i), hereby submits this letter 
of certification that the Company is ta1cing reasonable steps to provide upon reasonable request 
broadband service at actual speeds of at least 4Mbps downstream/lMbsp upstream, with latency 
suitable for real-time applications, including Voice over Internet Protocoi and usage capacity 
that is reasonably comparable to comparable offerings in urban areas, and that requests for such 
service are met within a reasonable amount of time. 

REDACTED - FOR PUBLIC INSPECTION 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Data on Community Anchor Institutions 

Northeast Florida Telephone Company (''Northeast Florida" or "the Company"), pursuant to, and 
in accordance with, F.C.C. 47 C.F.R § 54.313(.f)(l)(ii), hereby submits the number, names, and 
addresses of community anchor institutions to which the Company newly began providing access 
to broadband service in the preceding calendar year. 

I. Northeast Florida Telephone Company does not have any newly served community 
anchor institutions to submit because all community anchor institutions are already being 
served. 

REDACTED - FOR PUBLIC INSPECTION 
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LINE 3026: FINANCIAL WORKSHEET 

REDACTED IN ENTIRETY 


